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EXECUTIVE
SUMMARY

Square Telecommunication
services is a provider of ICT
infrastructure and services
to business in South Africa.
We recognise that the

value of a ICT infrastructure
solution is different for every
business. Our solutions are
highly scalable, secure, easily
managed and optimised

to meet the evolving ict
needs of our customers.

We offer customers a

broad choice of solutions,
from basic business to
sophisticated ICT solutions.
Building on a foundation

of experience in enterprise
infrastructure, Square

Tech focuses its efforts on
Internet Protocol (IP) and
the benefits IP enables
through the convergence

of voice, video and data
over a single broadband
network. These new IP based
communications platforms,
more recently known as
converged networks, are
designed to allow customers
of all sizes to seamlessly
implement and/or migrate

in an evolutionary manner,
without sacrificing any of the
features or functionality of

traditional systems.
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ASOUT US

Square telecommunication was formed in 2019 but
officially started operations in 2020 by a Sakhile Ncala
to target the evolving ICT market segment. Since

then we have attracted a team of young individuals
who understand and focus on the importance of
professionalism, integrity and customer service. These
attributes have enabled us to make significant wins in
the ICT space over a relatively short period of time. We
position ourselves as your ICT infrastructure partner

of choice, which allows our customers to deal with a
single vendor, effectively eliminating the risk involved

in Managing multiple vendors as well as implementing,
integrating and maintaining the various components of
a solution of this nature. Our sales team understand that
the business requirements definition and design of the
solution to be implemented are imperative to the success
of any implementation. We use most of our own staff

to provide installations and only use sub-contractors in
specialised fields, for example, electrical, generators and

air conditioning.

ELIMINATING THE
_RISK INVOLVED IN
MANAGING MULTIPLE
VENDORS AS WELL
AS IMPLEMENTING,
INTEGRATING AND
MAINTAINING THE
VARIOUS COMPONENTS
OF A SOLUTION.
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SOLUTIONS — DATA NETWORKS
OVERVIEW . Local Area Network

. Wide Area Network

. Wireless Network

— CONVERGED NETWORK ~PrROVIDER

. Cabling
. Cabinets
. Raised Flooring
. Cooling
. Fire Protection
. Environmental Monitoring
. Generators
— SECURITY
. Access Control
. Surveillance Systems (CCTV)

— CLOUD SERVICES

. Microsoft Office 365
. Azure

. Amazon

. IP Phone System

— CABLING/ SERVER ROOMS

The Server Room is the environment which serves as the
operating theatre for any Enterprise’s network service
delivery. This is the principle location for routers, Data network
and Server infrastructure.
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A delicate balance must be struck among the numerous
elements that go into a Server Room design, including
room location, physical layout, physical security, UPS
systems, backup generators, power distribution, cooling
& humidification systems, raised flooring, fire detection
& suppression systems, access control & security and
monitoring systems for all of them.

Our approach guarantees that our clients achieve scalability,
flexibility and server availability within their Server Room.

Our team understands that your goal is to provide continuous
availability of all network services and our clients capitalise on
our ability to provide optimal network solutions that fit

within their time frames and budgets.




CABLING/
SERVER
—_ROOMS

We focus on the
following Cabling/
Server Room products:

e Cabling - MegaNet,
Molex, Krone
Cabinets
Raised Flooring
Cooling - York
Fire Protection
Environmental
Monitoring
UPS’s - APC
Generators

— DATA NETWORK - WAN & LAN

We recognise that the Data Network is the transport layer of
all applications that a business would like to utilise for their IP
Telephony, Video Conferencing, Internet traffic and their ERP
systems. All of these business critical applications must run
seamlessly on the corporate data network.

Those products dramatically reduce complexity and simplify
ownership of enterprise networks to reduce cost.

We focus on the following networking products:

. HP Networking /Aruba
. Cisco Networking

. Dell Networking

= — SECURITY

We specialize in the consulting and design, costing.
installation, commissioning. configuration, integration, training,
support and maintenance of:

. Access control and Asset tracking systems

. Access control systems with Time & Attendance
functions

. Passive and active transponder access control systems

. Biometric and Smart card access control systems

. Integrated combinations of above systems

. CCTV monitoring and recording systems, digital,
analogue, IP and HD IP

. Motion detection systems, seismic technology
detection systems

. Alarm and Intercom systems

. Fire detection and suppression systems
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— CLOUD SERVICES /MANAGED
SERVICES AND SUPPORT

Cloud computing’, cloud storage, cloud hosted - in this day
and age everything has been prefixed with the word “cloud”.
And without a doubt, cloud-based or hosted services have
significant benefits including simplified disaster recovery,
always on availability and anywhere access.

Cloud can also result in significant cost savings for businesses,
however, the reverse can also be true if the incorrect solution
or cloud partner is selected. Selecting the right cloud partner
is of critical importance as their infrastructure in essence,
becomes your business’s infrastructure - so downtime on

the cloud provider’s infrastructure will likely result in your
business’s (cloud-hosted) applications also experiencing
downtime.

Our cloud solutions are largely based on the below:
MICROSOFT CLOUD MANAGED SERVICES

INFORMATION AND COMMUNICATIONS TECHNOLOGY

. Microsoft Office 365

. Email setup.

. OneDirive.

. Microsoft Office installations and management.

. SharePoint Online.

. Hybrid configuration and management of
Exchange.

. Microsoft Azure

. Configuration and management of servers
in the cloud.

. Backup and Site recovery in case of Disaster.

. Security management.

. SQL Data Base

. Power Bl

IP PHONE SYSTEM

3CX

. Powerful Hosted Solution

. Scalable communication and grows with your business
. All'in on solution

. Remotely managed by us

. Cloud based
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Square Telecommunication (PTY) LTD : 2019/190568/07

Sakhile Ncala (Director)
083 234 3301
sakhilen@squaretech.co.za

4 Kikuyu Road
Sunninghill, Johannesburg
Gauteng, 2157
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